
BED BUG TREATMENT FLOW CHART

INSPECTION/CONFIRMATION
Can confirm over the phone

Deposit of 50% owed at this time

TREATMENT
Remaining balance of 50% 

owed at this time

NOT READY
$150 call out fee.  

Give prep guide again.

COMPLETE

Please notify Green
Piper if any new or

remaining bugs
should appear

within the next 2
months.

Spot treatment
and/or further
investigation.

Live bugs
present.

LIVE BUGS
REMAINING 

4 weeks from now
we conduct another
follow up on second

treatment.

No bugs.  
Only dead bugs

or no new
evidence

remaining at
this time.

BUGS
REMAINING

Customer has followed 
the prep guide.

Customer has followed 
the prep guide but

evidence still remains.

NOT READY
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Barrier has been destroyed

Barrier has been washed
away

Furniture has been moved

New furniture brought in

Sprayed own pesticide

READY

2 WEEKS

Will reschedule
treatment

READY
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COMPLETE

BUGS
REMAINING

Barriers in place.
Not prepared for

potential
treatment, not

maintaining
cleanliness, or

can’t gain access.

1 WARNING 
( retreat in 1-2 weeks)

If not prepared and
ready at the 1-2 week

follow up the treatment
is considered

4 WEEKS
FOLLOW UP VISIT

COMPLETE

Treatment 
is considered

All warnings have been
given and live bugs still

remain.
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